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1.

Hello, Mr. Lopez, Gina from Royal Automotive.
I’'m calling that the

and you tomorrow morning.

2.

Hello, Ms. Boylston, this is Tom Robbins from Federated Medical

I'd like to
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W: This is going to be great for

our image

M: Yeah, but bad timing with the main office

We’'ll have to send up north in the Matford branch.

W: | know. Let’s look into some short-term serviced apartments for them to use.

M: Sure. We’d need somewhere no more than

Matford station.

W: Hmm. . . and let’s keep it . We don’t want to pay out too

much before the client has settled their bill with us.
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1.

W: We need to have people from your department

stay late and work on this plan with our department.

Could you a few of your people?

M: Sure. | think I'll ask Bob, Dalia and Sarah. They will probably accept your request.

2.

M: Would you mind showing me

software that you installed?
W: No problem. You just click the software icon and it comes up along with your usual
presentation software. Then, click here and choose a vertical graph, a pie chart or one

of these other response choices.
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3.

W: We were going to take the client to a nearby restaurant, but everyone seems to want to

stay here and work through Ilunch. Could you

sandwiches or something?
M: Of course.

Maybe you should ask if anyone has any
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