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Questions 1 through 3 refer to the following talk.

Before

heard, Ms. Stevens has had a family emergency and

5178 p. 59

; if you haven’t already

for a few days. Janet, | need you to call everyone she has appointments with this week and

ask them

representative, or reschedule with Ms. Stevens

an appointment with another

next week. And Jim, if

scheduled for tomorrow, that would be great.

© 2017 Z-kai CA Inc.

the training she has
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Questions 1 through 3 refer to the following talk.

If I could have everybody’s attention for a few minutes, it is with great pride and pleasure

that we can announce . This is a real team

effort in which everyone in the company has played a part. | would like to give a nod to the

product development team that is

taking a bigger market share than we’ve ever enjoyed! Well done everyone! As I've said,

this is a massive achievement and a strong indication of

. By continuing to work together and focus on improving

performance, we can have more days like this.

that everyone’s put into this, we will finish at lunchtime next

Friday and everyone can get
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